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Jonathan Appleton
The Hallmark Group
4 Lansing Square
Suite 100

Toronto, Ontario
M2J 5A2

Dear Jonny:

RE: CEDAR BRAE GOLF CLUB — INSURANCE FOR Y\E MARCH 31, 2010

Thank you very much for your prompt attention to our insurance needs for the coming
year. In particular, I wish to highlight your efforts in the following areas:

1) Savings- at a time when we must all be conscientious of our costs, you were able to
provide us with $8,000 in savings from the insurance expense for this year.

2) Service- in attending to our needs through personal meetings, providing the necessary
documents, assistance in updating our coverage, and the speedy action to complete all
of the above.

Our club appreciates your dedication in providing the services for our insurance needs.
Thanks on behalf of Paul Doucet and myself.

Sincerely,
/.
Rose Fuoco, C.A.
Controller H o g
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